NOTICE OF NONDISCRIMINATION

Tucson Orthopaedic Institute complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. Tucson Orthopaedic Institute does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Tucson Orthopaedic Institute:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
* Qualified sign language interpreters
* Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages

If you need these services, please ensure your scheduler or check-in person is aware and assistance will be provided. You may also contact the office manager at
your office location for further assistance.

East Office Northwest Office Oro Valley Office St. Mary's Office

5301 E. Grant Road 6320 N. La Cholla Blvd., #200 12315 N. Vistos Park Road 395 N. Silverbell Road
Tucson, AZ 85714 Tucson, AZ 85741 Oro Valley, AZ 85755 Tucson, AZ 85745
520-784-6200 520-382-8200 520-382-8200 520-382-8200

Green Valley Office Rincon Clinic Silverbell Clinic Sunrise at the Fit

495 W. Continental Road 10350 E. Drexel Road, #210 8275 N. Silverbell Road, #113 4001 E. Sunrise Drive, #121
Green Valley, AZ 85614 Tucson, AZ 85747 Marana, AZ 85743 Tucson, AZ 85718
520-382-8200 520-784-6200 520-382-8200 520-784-6200

If you believe that Tucson Orthopaedic Institute has failed to provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with: Compliance Manager at 5301 East Grant Road, Tucson AZ 85714 or by phone at (520) 784-6366.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Compliance Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201; or
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you require lanquage assistance services, we can assist you:
(520)784-6366 - Compliance Manager or the Office Manager

Spanish: French:

ATENCION: Si necesita servicios de asistencia con el idioma, ATTENTION: si vous avez besoin de services d'assistance linguistique, veuillez

comuniquese con nuestro Gerente de Cumplimiento. contacter notre responsable de la conformité

Navajo: German:

ATENCION: Si necesita servicios de asistencia con el idioma, ACHTUNG: Wenn Sie Sprachunterstiitzungsdienste benétigen, wenden Sie sich

comuniquese con nuestro Gerente de Cumplimiento. bitte an unseren Compliance Manager

Chinese: Russian:

FAE R IREEIEEEIR, BHUMAHWE: Ecnvi Bam TpebytoTca YTy Ai3bIKOBOW MOAAEPHKKH,

SERFRE I SRR CBAXMTECH C HALLMM MEHeXepOoM Mo COBI0AEHNI0 HOPMATUBHbIX
TpeboBaHW.

Vietnamese:
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Arabic: )
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Turkish: Serbian:

DIKKAT: Dil yardimi hizmetlerine ihtiyaciniz varsa, NAKFA: AK_O Cy BaM noTpebHe ycnyre jesnuke nomohu,

|itfen Uyumluluk Yoneticimizle iletisime gecin. KOHTaKT/pajTe Haller MeHalepa 3a ycarialeHocT

Korean: Thai:

ZO|: A X| ¥} ME| AV} EQSIAS =L anNNALLa L nnaadeImMsuIMIBIgndeauwitlsadasagiansmsdfudaung

22| Xt A 22| 5HAIA| 2. eESTATRTGAR Y

TUCSON
ORTHOPAEDIC

INSTITUTE




