
 
How to set up your account 

 
• Provide your email address to our front desk or appointment scheduling team 
• An email will be received with Tucson Orthopaedic Institute in the Title. This will include your 

Username, Practice URL and the steps for logging into the portal. The patient will select Activate 
Account. Please note that the link in the email will expire in 72 hours. 

 
• You will be direct to the Practice URL, where you will be prompted to reset your password by 

entering the following: 
o Date of Birth (MM/DD/YYYY) 
o Last Name 

 
• You will be prompted to change your password  

 
  

 
 
 
 


